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Modification Description
 CGC is pleased to offer another third-party interface to the 

eCMS database. This modification allows our customers to use 
the convenience of Comdata’s payment processor and cards 
integrated seamlessly with eCMS.

 This document shows how to implement the new eCMS-
Comdata interface as an additional Accounts Payable EFT 
choice.
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Modification Licensing Requirements
 The customer must enter into an agreement with both CGC and 

Comdata to use this interface.
 To make the CGC agreement: Contact your Account Manager. When 

complete, CGC will activate the eCMS Comdata license on your system. 

 To make the Comdata agreement: Contact Comdata. When complete, 
Comdata will provide a user ID and password and their services.

Matt Butler | VP – Construction
Comdata, Inc. | 5301 Maryland Way | Brentwood, TN 
P 615.376.8704 | M 615.512.2453 | mbutler@comdata.com
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Modification System Requirement 
 Requires eCMS v.4.1
 All Service Pack and Fix Pack release levels include this 

modification. 



Set up the eCMS Connect Interface Connection to Comdata
eCMS Menu Path: Admin > Application Installation > eCMS Connect Setup

The eCMS Connect Interface for Comdata requires entries for Instance, Notification, a Portfolio Map, a Group, and a 
Scheduler. This is accomplished using the various tabs of eCMS Connect.
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Select the Setup Instance tab.
 To create a new Instance click the Add button (lower right). To edit or delete, click the Action button.
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Define the Comdata instance.

 On add, enter a descriptive Instance Name and select Comdata from the Application Name dropdown. 

URL: There are two URLs available to use. For your testing phase, 
use the Test URL. Once the configuration setup is confirmed and 
you are ready to produce live transactions, change this value to 
the Production URL.
• Test: https://w8cert.iconnectdata.com/VCWS
•  Production: https://w6.iconnectdata.com/VCWS

User Id and Password: Supplied by Comdata.

Email Sender:  This address will be used as the “From” when 
notification emails are sent.  

Enable Notification: If you want to enable email notifications, 
check this box.

Click the Save button to add/keep changes; Cancel to ignore.
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https://w8cert.iconnectdata.com/VCWS
https://w6.iconnectdata.com/VCWS


Select the Setup Notification tab.

 This setup is used by all eCMS Connect processes. Change only if necessary or not yet set up.

Email Server and Email Port Number: Enter the IP address or 
DNS name of your network email server and the port it uses.

Authorization Required: Check this box if your email system 
requires authorization.
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Domain\User Id and Password: When authorization is required, 
enter the authorized domain IP address or DNS name and the user 
id to use. Also provide the password for the user.

TTLS Required: If your email system is using Transport Layer 
Security for the authentication protocol, check this box.

Click the Save button to keep changes; Exit to ignore.



Select the Portfolio Map tab.

 To create a new Portfolio Map click the Add button (lower right). To edit or delete, click the Action button.
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 On add, select the Comdata Application - Instance Name and the Comdata Portfolio Name from the dropdowns. 

 On edit, there is no action required.
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The Company section is not used for Comdata. All companies are able to use the Comdata interface whether selected 
here or not. Any company entries made here will be ignored. 



Select the Setup Group tab.

 To create a new group click the Add button (lower right). To edit or delete, click the Action button. 

 Edit can also be done using the Add button Setup Group popup window by selecting an existing group.

 Delete can also be done using the Delete Group button (lower right) by selecting the group to delete from the list 
displayed and confirming the deletion request.
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An option is available to test the email notification distribution. Click the Send Test Mail button for the group then 
check with all the people set up as notification email recipients on the group to verify they received the test email.



Enter the Group definition on Add or Edit.

Email Recipient(s): This email address will receive the confirmation emails.
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Group Name: To add, select “---Create New Group---” from the 
dropdown then enter a descriptive name for the new group. To 
edit, pick a group name from the dropdown.

Portfolio Name: On add, select the Comdata portfolio map.

Available Services: On add, select COMDATA - Virtual Card.

URL/Path: Not used for Comdata.

Email Recipient(s): Enter zero or more valid email address(es). If 
notification is enabled for the Comdata Instance, an email will be 
sent to the email address(es) every time the scheduler is run. If no 
address is entered, no email will be sent.

Click the Save button to keep changes; Cancel to ignore.



Select the Scheduler tab.
 To create a new schedule click the Add button (lower right). 

 To edit or delete, click the Edit record or Delete record Action button. 

 To run the process on demand (ad hoc), click the Run ad hoc job Action button.

 To view the job logs of prior runs of this process, click the View logs Action button.
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Define the Comdata Schedule
 The Comdata Schedule specifies when the Comdata interface information should be uploaded and downloaded.

 When the schedule is active, the process will be run automatically.

 On add, select the Comdata Available Group.

 On edit, the Available Group name will already be shown, and not selectable.
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Define the Comdata Schedule (continued).

Implementing the Comdata–eCMS Interface

Recurring Interval: Select Daily, Weekly, or Monthly. Daily is for 
every day. Weekly allows selection of which day(s) of the week to 
run the process. Monthly allows selection of the day of the 
month to run the process.

Repeat Interval: If you want the process to run one time on the 
specified day, leave blank. Otherwise specify how many minutes 
to wait before the next run.

Start Time and End Time: Select the hours the scheduler is to run 
the job. If the End Time is the same as the Start Time, the process 
will repeat running as defined by the Repeat Interval for all 24 
hours of the day. The example shows running the job every 30 
minutes all day, every day when activated.

Active: To have the scheduler run automatically, check this box. 
Unchecked, only manual ad hoc running will be available.

Click the Save button to keep changes; Exit to ignore.
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Set up Comdata Vendor Default Values
eCMS Menu Path: A/P > Maintenance > Comdata Vendor Default Values

 Optionally set up company level default values to be used when maintaining Comdata vendor EFT information.

 NOTE: Available after eCMS v.4.1 SP2 Fix Pack 5. FP5 customers can request a manual installation of this feature.

 Select EFT Type COMDATA and click OK to maintain the values.
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Define the Company Level Comdata EFT Default Values.
 The internal EFT Type for Comdata is “D” as displayed in the heading.

 Any values provided here will populate corresponding Comdata type EFT blank values during vendor maintenance.

Account Code, Customer Id and Code Word: 

 These values are issued by Comdata. Work with your Comdata 
representative to get these values for each of your companies.

 The values are unique per company, not per vendor. 

 Values must be entered in uppercase (all caps). 

Bank ID Number: Select the Bank ID Number from the dropdown 
list or type in the number. 

Bank Account Number: Enter your bank account number that is to 
be used for the Comdata transit point.

Press Enter or click the OK button to keep changes; click Previous 
or Exit to ignore; click Delete to remove the Comdata record.
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Set up Comdata Vendors
eCMS Menu Path: A/P > Maintenance > Vendor Master

 Create a new vendor or update an existing vendor. Comdata is defined on the General 2 and Contacts tabs.
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Select the General 2 tab.
 Set up Comdata in the Electronics Funds Transfer section of the screen.

 If the COMDTA EFT values for Bank ID Number, Bank Account Number, Account Code, Customer ID or Code Word 
are blank when Enter is pressed or the OK button is clicked, the values will be populated from the Comdata Vendor 
Default Values if it has been defined (see instructions above).

Account Code, Customer Id and Code Word: Leave blank for 
defaults or enter the values issued by Comdata. The values must 
be exact in all caps and match the company/division provided by 
Comdata. If they are not correct, the transactions will not succeed.

Press Enter or click the OK button to keep changes; click Previous 
or Exit to ignore changes.

Create EFT: Select COMDTA from the dropdown.

Bank ID Number: Leave blank for default, select the Bank ID 
Number from the dropdown list or enter the number. 

Bank Account Number: Leave blank for default or enter your bank 
account number that is to be used for the Comdata transit point.
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Select the Contacts tab.
 Create a contact for use by Comdata. You may have other contacts, as well.

E-Mail Address: An email address is required, but used only for 
informational purposes. It needs to be formatted as a valid email 
address, but does not have to be an existing address.

No other Contact information fields are required.

Press Enter or click the OK button to keep changes; click Previous 
or Exit to ignore changes.

Contact: Enter textstring1<space>textstring2, similar to a first and 
last name with a single space between. The two text strings can be 
any value, but cannot contain a space or any special characters, 
just letters and numbers. The value is case insensitive.

Title: Enter “Comdata”. The value is case insensitive.
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Process Invoices for Comdata Vendor(s)
Invoice entry and payment processing for Comdata vendors are handled like any other vendor.

Enter the invoices for the vendors, including Comdata vendor invoices.

eCMS Menu Path: A/P > Processing > Enter Invoices

 Enter invoices using the normal invoice entry methods.

 If you use A/P batch entry or other A/P invoice import processes, you can still use them as normal., including 
invoices for Comdata vendors.
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Select the invoices to be paid, including Comdata vendor invoices.

eCMS Menu Path: A/P > Processing > Cash Disbursement 1 Pay Select

 Review the Cash Disbursements report, as usual. Any selected Comdata vendor invoices will be on the report.
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Process the checks

eCMS Menu Path: A/P > Processing > Cash Disbursement 2 Checks

 Since Comdata vendor disbursements use EFT, no checks are created. If desired, you can create voided “checks” by 
checking the box for Print EFT Void Check on the Check Print screen to provide a “paper trail”.
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Post the Disbursement Transactions

eCMS Menu Path: A/P > Processing > Cash Disbursement 3 Update

 The update process produces a Comdata Register report (APP718) of any Comdata EFT transactions disbursed. 

 This report can be archived if you have the Archival license.
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Transmit Comdata Transactions)
If you have set up the eCMS Connect Comdata Scheduler to run automatically, the accumulated Comdata transactions 
will be transmitted to Comdata on the next automatic run.

Initiate Ad Hoc Transmission of Data 

eCMS Menu Path: Admin > Application Installation > eCMS Connect Setup (Scheduler

 You can manually initiate the transmission of the accumulated data to Comdata rather than waiting for the time(s) 
set up in the scheduler, or if the scheduler was not set up to run automatically (as shown in the Active column).

 When ready to transmit data to Comdata, click the Run ad hoc job Action button of the Comdata Scheduler Group.



http://support.computerguidance.com/support/

http://cgcportal.computerguidance.com/


