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§ Chapter 1
= (Getting Started

This guide was designed to provide complete installation instructions that enable you to fully utilize
the Business Objects suite of products and the CMS/eCMS Universes while maximizing the security
features required in today’s business environment. Read this entire guide before beginning the
installation.

Important  Before installing or upgrading Business Objects, you must obtain a License Key from
Computer Guidance Corporation. Please contact Business Objects Support either via
email at: Support@computerguidance.com, or 1-800-952-2002, option 4.

Installation Checklist

* Read the installation guide before proceeding.

*  Check system requirements.

e Install IS and ASP.NET on the Windows Server.
* Create users for Business Objects.

¢ Download all Universes from the CGC web site to the Universe folder (e.g., C:\Documents and
Settings\<username>\Application Data\Business Objects\Business Objects 11.5\Universes).

System Requirements

Hardware

. IBM®—compatibIe machine with a P4 processor with 1.6 GHTZ or higher
e Atleast 1 GB of RAM

¢ Hard drive with 10 GIG of disk space

¢ DVD-ROM drive

Note If using distributed Business Objects, CGC recommends that the nodes communicate over
a dedicated network to handle the extra network traffic. Verify that the Domain Name Service
is properly configured.

Software

e Microsoft Windows 2000 Advanced Server or Server with Service Pack 4
* Microsoft Windows 2003 Enterprise Edition or Standard Edition Servers
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MiddleWare and Network Requirements

The appropriate RDBMS MiddleWare must be installed to enable the client PC to connect to the
Business Objects repository and corporate databases. If using distributed Weblntelligence, CGC
recommends that the nodes communicate over a dedicated network to handle the extra network
traffic.

Operating Systems
Each machine using Business Objects must be properly configured as described below:

e Each machine must have the TCP/IP network protocol installed and working properly.

e Each machine must have the appropriate network protocol for the MiddleWare database
installed and working properly. Database MiddleWares may use protocols such as TCP/IP,
IPX/SPX or NetWare.

* The database MiddleWare must be installed and functioning properly.
Note Detailed information about installing TCP/IP, the database MiddleWare and the network

protocol used by the database MiddleWare can be found in the administration manuals for
the operating system and database.

CMS Requirements

CMS Release 3.4.3 or higher and current associated requirements (sheets).

AS/400 Requirements

The minimum AS/400 operating system requirement for RISC is release level V5R2.

CGC highly recommends that you operate at the latest AS/400 operating system PTF level. The
chart below lists IBM PTFs by operating system. Be sure your operating system is running with these
programs to avoid potential future issues.

IBM PTFs by Operating System

Cumulative

V5R4 SI129771 Latest cumulative PTF package 01/24/2008
V5R3 SI130707 Latest cumulative PTF package 02/28/2008
V5R2 S123978 Latest cumulative PTF package 05/31/2006
Database/SQL

V5R4 SI129771 Latest cumulative PTF package 01/24/2008
V5R3 SI130707 Latest cumulative PTF package 02/28/2008
V5R2 S123978 Database/SQL group PTF 05/31/2006
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Chapter 2
Installing Client Access/iSeries Access Express

iSeries Access Express is an IBM product that provides client/server capabilities for connecting PCs
to iSeries servers. iSeries Access Express must be installed before installing Business Objects on
your server.

To install iSeries Access Express

1 Insert the Client Access Express DVD in your DVD drive.

If the installation does not automatically begin, in Windows Explorer, navigate to D:\iSeries
Access Original Install Programs\V5R4\ (where D:\ is your DVD drive), and then double-click
SETUP.EXE.

The Upgrade Client Access Express message box displays.

Upgrade Client Access Express : ilE

‘3) ous are about to upgrads Chent Rcess Express from VERIMO to VSRIMO. Do you want to continue?

= = |

2 Inthe Upgrade iSeries Access Express message box, click Yes.

The Upgrade iSeries Access screen displays.

Upgrade iSeries Access for Windows ﬁl

You are about to upgrade Senes Access for Windows from
WYER 1M bo YERZMOL

All components pou cunently have installed wall be upgradad
uriess you select to have them removed, “You can add o remove

components duing an upgrade

Press Mest for icense information and bo verfy the components
that wil be upgraded

Mest > Canceal

3 Click Next.
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The License Information screen displays.

Pleae read the iolowang Licenze Infemation. Press the PAGE DOWHN key lo zee
the ezt of the mfomation

IBM iSemes Access for Windows [57225E 1] is a heensed program. Some componants A
tequine an iSenes Access (5722w kcense befote you can use them. Al components
ate shipped with the Senes Access for Windows plogram.

The mm components iequine an iSenss Access [572220W1] kcanse befcee you can
e i

o PC5250 Display and Printes Emulation

o PC5250 Fonts

o Data Transies

LAl othes components require an Dperating System/400 boense before pou can ute them

The type of install you choose to perom deteimines which components ate instaled

Do you understand when a Boense is required and want to contirue instaling?

<Back |  Yeyy | Mo |

4  Click Yes.
The Building List of Components screen displays with a progress indicator.

- Bualding kst of avalabls components. Pleass wal.

The Type of Upgrade screen displays after the list of components is built.

Type of Upgrade

Basic Upgrade
Dy components which vou have skeady
instabed will be upgraded

Selective Upgrade
You mayp select which components bo upgrade
of Temove.

5 Click Basic Upgrade.
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The Restricted Components screen displays.

Restricted Components

The followang components cannot be inslalisd duning an
upgrade. [f they wete previcusly installed. they will be
termrved

Reazore Obsolete companent
=

< Back I e » i Cancel
I

6 Click Next.
The File Copy progress indicator box displays.

Express Required Programs: Copying files:
ch\program flesybmiclien access\mn2 32 fowbaom33.dil

i) 10 %

The Start Upgrade screen displays.

Setup has encugh infomation to start upgrading Sedes Access
for'Windows. Chck Nesd ba begmn the upgrade.

7  Click Next.
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The Uninstall Client Access Express screen displays.

Uninstall Client Access Express

Components to uninstall

[Commie]

8 Click Uninstall.
Once the files are copied, the Upgrade Completed window displays.

Upgrade Completed x|

Congratulations! ou have successfully uporaded
Clierd Access Express.

¥ Wiew the README E
[ Add program folder shortout to desklop

[v Show the welcoms wizard when | restat my computer.

Hest > Cancel

9 Select the desired options and click Next.
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The Restart Computer screen displays.

Upgrade Completed

Setup has finiched upgrading Chent Access Express on pour
computer. Before you can use the Chent Access Express
upgrade you will need Lo restat pour computer, 'ou can restart
your computes now, of restart i Later, |n order to complels setup
the: same user misst sign on after reztarting Windows.

% Fres, | want 1o testar my computer now!

™ Mo, | will restat my computer later,

=

10 Click Yes to restart your computer now or No to restart your computer later, and then click
Finish.
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Chapter 3
Installing 1Series Access Service Pack

After installing iSeries Access Express, you must install the latest service pack before installing
Business Objects.

To download and install the iSeries Access Service Pack

1 Create a folder named iSeries Access Installation folder on the Desktop.

To do this, right-click on the Desktop, point to New, and then click Folder. Name the folder
Client Access Installation.

This folder will contain the installation files.

2 Onthe Start menu, point to Programs, point to IBM AS400 iSeries Access Express, and
then click Internet Information.

The iSeries Access Express screen displays.

# 1
il ~ N _— i 1
o o ] F] i e rreetn e 8 (- 0 [E + |
- T
oy Windows
LFaries Accesy iy Sevigumr
T B R T T TR T T T
condans tha lsted mformabion wouk peamden nfmnaon on e gl
Saran Arcenr i Windows, nuh 1 s =am mdarfacs For mumagng ihe Gmar

informalan o etn progeiems, hw-1s wrndbin with rich OFA00 relears, detuda
formition, srvade arvl ruppenl, mew £n bow | wxtorpanis phig-n swpper,

Smrakng news, Infermaten AFARL | Frrerr, mekelng an i of e
ol smouns ey, gl much mon FAa, sl obus peres cum deman

e lakamation Cemiet LS derrer
e B s o e i adareas o [l
& paleriinn of iogers deApdis N [ T T————
Smpmd oy iyl 41 ram 2Pl sury ikt wifirmatan, demid el bt
winnn s tavluns o wlirmatron, ot iepita n et by
firmadsin, ot A dens e ke, e flaen
Wrekirws frabairs fontent Fil nllvanied i mmaen, el meomr
urm reh u sl
T -
& i o |

Click AS/400 iSeries Access in the upper left corner.

4  Depending on your iSeries Access version, click the SI number in the table that
corresponds to your Client Access version.

For example, if you have V5R3 loaded on your machine, click the SI number next to V5R3.

Note The service level number on the Web site may be higher than what is listed in this example.
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The Downloads screen displays.

5 Click the .exe file.
The File Download box displays.

File Download

save this file,
File narme: SI0BE94.EXE
File type:  Application

D\ Some fles can ham your computer. If the file nformation below
\1) look:s suspicious, of you do not fully tust the source, do not open o

Frnn: ftp.software. ibm.com
{1\ This type of fle could hasm your computer i R contains
malicious code.

Ywiould you ke to open the file of save it to vour computes?

X]

Cancel | | Morelnio |

[ Open || save ||

B

Ahwaips btk belole openeg thes type of fie

6 Click Save, and then save the file in the iSeries Access Installation folder on your

Desktop.
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The Download Status window displays.

1% of 5108894, EXE Completed

Saving:

SI08694.EXE from ftp.software.ibm, com

[= |
Estimated time laft & min 57 sec (623 KB of 62.9 MB copled)

Dowendoad bo: C:\Documents and Setti, . \SIDEES . EXE

Transfer rate: 153 KBfSec

[ Close this distog bext when download complates

i 2l

7 Onthe Desktop, in the iSeries Access Installation folder, double-click the setup.exe file.
In the following example, the file is named SI08894.exe.

™ farie keoon =

Fls & Vew Faorbes  Todk e r
Q- O F P i [

A | C % A Aeren Aot B * s

File sl Fisbified Taaks

23 Plake 4 reme Foer
'm:um-lrn-rnu-
wak:

o Shirs e foiies

by Mars

(G Deshing

L) P Dooumenty
iof My ot
quumrmn
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8 The iSeries Access for Windows Service Pack Installation begins.
A iSeries Access for Windows Service Pack 5108834 (full image) - Install... .'E|

This download package wall expand the full senice pack
imarge fou VSR ZM iSenes Access loe Windows into the

deectory of pou cholce.

Allae gepangion complates, the senace pack ntal
wazaid vl aufomatically lsunch, il you do nol wari
o iruplall the: zenvice pack at this lime on your P,

wimnply peets Cancel on the it wazard panel

T inalall the: service pack Laber, nun getup. exe hom the
deechory [lor example, by double-cheking on sebup e
Troen Windows Explones] to nstall the

perice pack on the PC

9 Click Next.
The Remove Installation Files screen displays.
=

iSeries Access for Windows Service Pack SIDEB94 (full image) - Install... r)_(

Remove Installation Files \ *
Do you veank bo remove the fles used to pesform the \ ‘
installation?

% Urpack the fles used bo parfom the installabon ho  lsmporsry kcation, srd
il estreroe thecte e aller the tebup is complated Select thes option § pou
e ol plannag 1o un The selup sgan Lsber

" Unpack the fles used to parfam tha installstion bo the location speciied below, sard
donit pemove these ez alber the setup is completed. Select this opbion i you aie
plarwarg 1o nn the sehup sgan sl & later e 1 the specihed lokdet ks ation dess not
enst, i vall be crealed aulomatically

Save ez in folder.

Echen

To contrue, chek Hed.

« Back Rt > Cancel |

10 Select the applicable option, and then click Next.
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The Extracting Files screen displays.

Exlracting Fie:

Tt & Pow moEnerlE.

Etracting SERVICEAWL..

Al {Saries Access for Windews Service Pack SIDEES4 (full imags) - Install... [B5€]
Tha cordards of B pachags are baing axbssced

Please wak while the InstaliShield Wizard extracts the Fles needed to retal Geres
Acciis for Windoes Sarvice Pack SIEER (hull mage] on pour comguor, Tl iy

4

Cacel |

The Start Copying Files screen displays after the list of components is built.

Start Copying Files

Setup has enough rnfomation 1o start copsng Senes Access fo
Windows Service Pack flesIf pou wanl Lo review of change ary
settings, chek Back Il pou aie satithed with the tettings, chek
Mest to begn copying fles.

Current Settings:

iSemes Navmgatos
iSenes Navigator Base Support
Basic Dperations

Heat » Cancel

X

11 Click Next.

The Copying Files progress indicator box displays.

Install Support Copying files.
chprogram filesibmiclien access\cwbinssp.ing

| Cancal |
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Once the files are copied, the Setup Completed screen displays.

iSenat Access foe Windows Serice Pack Setup it now
complele

[ |

Setup Completed

12 Click Yes to restart your computer now or No to restart your computer later, and then click

Finish.
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Chapter 4

Creating ODBC Connections for Windows
2000 and 2003 Server

To install Business Objects, you must first follow the instructions in "Creating a Connection to the
CMSFIL Data Source" on page 14 to create a connection to the CMSFIL data source.

¢ CMSFIL - Corporate database

Creating a Connection to the CMSFIL Data Source

This section explains how you create a connection to the CMSFIL data source.

To create a connection to the CMSFIL data source
1 Inthe ODBC Data Source Administrator, on the System DSN tab, click Add.
The Create New Data Source dialog box displays.

Create Mew Data Source E|

Select a diver for which you want bo sl up & data source,

Mame | v
Chent ficeess ODBC Daiver [32-hat)
Diives da Microsclt para aiquivios testo [bd; ".csv]

]
4
Divver do Microsolt Access [".mdb) 4
Diver do Microsoit dBase [, dbf) 4
Divver do Miceosolt Excel]” s 4
Diiver do Miceosolt Pacsdox ".db | 4
Dirved pats o Miciosolt Visual FesPio 15!
4

A

%

Senes Access DDBC Dirvet
Microsoft Access Diver [ mdb)

e e T R e

L4
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2 Onthe Create New Data Source dialog box, select iSeries Access ODBC Driver, and
then click Finish.

iSeries Access for Windows ODBC Setup

General | Serves | Packages | Padcemance | Languags | Catalog | Tisndation | Diagnostic |

Draka sounce nanme:

|CMSFIL

Descnphion:

[Eanes Access los Windows ODBEC dala sowce

Syabem

[[ARKE] | Connection Dplions |

Ok | Cancet | aogh | Heo |

3 Onthe ODBC Setup window, on the General tab, perform the following:

a Inthe Data Source Name box, enter CMSFIL.
b Inthe AS/400 System drop-down list, select or enter the iSeries IP address.

Note In the example shown above, the AS/400 IP address is 10.1.1.18.

c Click Connection Options, and then under Default User ID, select Use the user ID
specified below.

IMPORTANT Do not specify a user ID.

Connection aptions = ,?,ﬂl

Diedinet ugee 1D
™ Use Windows user name

(% [Use the user ID) specited belowl
I___

" None
™ Use Dpesstions Navigstor delau

Sagnon daiog poTpirg.
(% Frompt for SOLConnec # nesded
™ Mever prompt lor SOLConnect

Security.

Do ot use Secured Sockets Lapes [S5L]

" Use Secured Sockets Lapes [551]

¥ Llse same securty as Opessbons Mawgator connsction

[ ok ] e | Heo |

d Under Signon dialog prompting, select Prompt for SQLConnect if needed.
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e Under Security, select Use same security as Operations Navigator connection,
and then click OK.

4 Click the Server tab, and then perform the following:
a Inthe Naming convention drop-down list, select SQL naming convention (*SQL).
b Inthe SQL default library box, enter CMSFIL.

iSeries Access for Windows ODBC Setup

Gareal  Server |Padupet| Perfoemance | Language | Catalog | Transtation | Diagneatic |

Naming conmvwantion
|50 naing corvertion :50L) =

SOL dhedavt Bowawy:
CMSFIL
Libray kst

Conmaction bype:
* ReadAwite [l SOL statements slowed]
" Read/Cal [Select and Cal statements allowed]
" Read-Onky [Select slatements onky]

™ Dvemde defaull database vth the folowng:

|

Advanced
ok | cecet | deoh | Hee |

¢ Under Connection Type, select Read/Write (all SQL statements allowed).
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d Click Advanced and then in the Advanced server options dialog box, in the Commit
Mode drop-down list, select Commit immediate (*NONE), and then click OK.

Advanced server options fz

Format:

[Hemencss (HMS) =l

Separstor
[ Icokon) =l

Diste

Format

[de [150) j
Separabor

[ |

Decimal properties

Separabor.

[ pesio) =|
M asamim precision [31 o B3]

E =l

M e scale (0-63)

Minimum devide scale (0-9}

o =l

iuxlc,aml|H¢.|

Note Leave all other defaults on the Advanced server options dialog box.

e Inthe iSeries Access for Windows ODBC Setup dialog box, on the Packages tab,
clear the Enable extended dynamic (package) support check box.
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When you clear this check box, all other options on the Packages tab become unavailable.

iSeries Access for Windows ODBC Setup

General | Setver PW|P¢#M]L¥M|HM|“MMM|C'WW|
I Enabls extended dyname: (package] support
| r
i i
= =
i
[Tk ] canes | |  hee |

f  Click Apply, and then click OK.

When you click OK, you return to the ODBC Data Source Administrator, which displays the
new data sources you just created: CMSFIL and Repository.

5 Inthe ODBC Data Source Administrator, click OK.
6 If open, close the Administrative Tools window.
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Chapter 5
Server Installation

Performing Business Objects Server Installation

Important Before installing or upgrading Business Objects, you must obtain a License Key from
Computer Guidance Corporation. Please contact Business Objects Support either via
email at: Support@computerguidance.com, or 1-800-952-2002, option 4.

1 Insert the DVD in the drive.
2 Open the BOEXIR2 SP2 RTM folder and double-click the setup.exe file.
You are prompted to select a setup language.

BusinessObjects Enterprise XI Release 2 Setup E3
Please Choose Setup Language
[English =

3 Select the desired language and click OK.
The Business Object Installation wizard displays.

{5 BusinessObjects Enterprise X1 Release 2 Setup M= EE

Welcome bo the BusinessObjects Enterprise X1
Release 2 Installation Wizard

It is strongly recommended that you exit all Windows
programs before running this Sebup Program

Chck Cancel bo quit Satup and close any programm you
have running. Click Next bo continue with the Setup
program.

WARNING: This program is protected by coprright law
and international treaties,

Unauthorized reproduction or distribution of thes
program, o any portion of i, may result in sevare civil
and criminal penalties, and will be prosecuted to the
i extent possible under kav,

4  Click Next.
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The License Agreement displays.
L]

L

BusinessObjects Enterprise X1 Release 2 Setup

License Agreement
o miust agres with the kcensa to procesd.

BUSINESS OBJECTS LICENSE AGREEMENT

PORTANT-READ CAREFULLY, THIS IS A LEGAL AGREEMENT BETWEEN %O AND
IBUSINESS GBUECTS FOR THE BUSMESS OBUECTS SOFTWARE PRODUCT ACCOMPANYING
THIS AGREEMENT  WHICH MAY INCLUDE COMPUTER SOFTWARE, ASSOCIATED MEDLA,
(FRITED MATERLALS AND ONLINE OR ELECTRONC DOCUMENTATION (S0F TWARE™).
IBEFORE COMNTINUING WATH THE INSTALLATION OF THE SOFTWARE, YOU MUST READ,
|ACHNOWLEDGE AND ACCERT THE TERMS AND CONDITIONS OF THE SOFTWARE LICENSE
|AGREEMENT THAT FOLLOWS ("AGREEMENT™), F YOU DO NOT ACCEPT THE TERMS AND
ICONDITICNS OF THE AGREEMENT, YvOLU MAY RETURN, VATHIN THRTY (300 DAYS OF
IPURCHASE, THE SOFTWARE TO THE PLACE YiOU QBTAINED IT FOR A FULL REFLIND

1. GRANT OF LICENSE. Busingss Objecls grants you & nonexociusive and imiled koense 1o
use theé Software products and funclionalties for which you have paid the applcable

-
dmmm mabah G e a o = b B B s ._I

(& 1 accept the License Agreement]
1 da not accept the Licenss Agresment

<pock | Met> | el |

Read the agreement, and click | accept the License Agreement to continue.
6 Click Next.

The Select Client or Server Installation screen displays.

m" BusinessObjects Enterprise XI Release 2 Setup

Select Client or Server Installation =
Chent Instalation does not require a keyoode,

" Perform Chent Installation,

Designer, Deskiop Inteligence, Publishing Wizard, Busingss Views
Manager, Impart Wizard, Report Conversion bool, and SDEs.

+ parform Server Installation,
Instals all components, ncluding the dient SDEK.

oo [ o |

7 Select Perform Server Installation, and click Next.
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The User Information screen displays.

|=;§ BusinessObjects Enterprise X1 Release 2 Setup

User Information
The Following information vall personalize your instaliation.

Ful Nasne: ]-:n-rmr Guidance Corporation
X ganization: | Coenpuber Guidance Corpoeation
Product Keycode: | CS20C- 3PS )24-HEOFOO4-USDE]
1~ Pesformance Management.
[ Install Performance Managament
Product Keycode: ]

<pock [ met> | cancel

8 Enter the requested information and click Next.
The Directory Selection displays.

|‘§ BusinessObjects Enterprise X1 Release 2 Setup

Directory Selection
Please specify the directary.

Specify the destination folder.
Destination Folder

C\Program Fles|Business Objects) Browss I

<Back I__ﬁ> | comce |

9 Click Browse to select a destination folder where you would like the archive information to
be stored.

10 Click Next.
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The Install Type setup screen displays.

1‘.; BusinessObjects Enterprise X1 Release 2 Setup

Install Type =
O
Select the desired installation type. !
& P Instal a new BusinessObjects Enterprise system,
% Instal MySOL database server
" Use an gxisting database sarver
" Expand Expand an existing BusinessObijects Enterprise System.
" Cystom Uisa this option to chocss which apphcation features you want
instaliad and where they will be instaliad. Recommendad For

sdvanced users,

<tack [ wea> | coee
11 Select New and Install MySQL database server.
12 Click Next.
The Server Configuration screen displays.

|’§ BusinessObjects Enterprise X1 Release 2 Setup

MySQL Database Server Configuration V=
Configueing the MyS0L Database Server

BusnessObjects Enterprise X1 Release 2 vl install and use & MySOL database to store
system data, Pleass specfy the port number, and passwords for the root and CMS user

accounts beadow,
MySCL Port Number; 133@5
MySCL root Lser Account | MyS0L BusinessObjects Lisar Account

Liser: | it Lisar: |a:.rsm=0h:m:ts
Password: I Password: quunnuuo
Confirm Password: [ sess | Confirm Password: I ssssssssanssnns

<pack [ met> | gancel |

The port number field should auto-fill.

13 On the left grid (MySQL root User Account) enter root in the User field (the password is
root in lowercase, enter the same password in the Confirm Password field). On the right
grid, enter BusinessObjects in the User field (the password is businessobjects in
lowercase, enter the same password in the Confirm Password field).

Note You can change the password if desired.

14 Click Next.
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The Web Component Adapter screen displays.

[ BusinessObjects Enterprise XI Release 2 Setup

Choose Web Component Adapter Type \
Instal Java or JNET Web Companent Adapbers @d

Wondd you ke bo use:

Chaose website: |Dafault web Site |

cpack  |[ meat> Concel |

15 Select IIS ASP.NET.

Note If IS ASP.NET is disabled, cancel the installation, install IS (Internet Information Server)
and ASP.NET, and restart the process from Step 2 at the beginning of this chapter.

16 Click Next.
The Start Installation screen displays.

|‘§ BusinessObjects Enterprise X1 Release 2 Setup

Start Installation GE-:

Press the Next button ta begin or the Back button bo reenter the installation
information,

<psk |[Chets | comel |

17 Click Next to begin the installation.
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The BusinessObjects Installation Progress window displays.

.E BusinessObjects Enterprise XI Release 2 Setup

BusinessObjects’

Thank you for choosing BusinessObjects Enterprise.

For mare information on our reporting, query and analysis,
performance management, analytic applications, and data integration
solutions please visit www.businessobjects.comiproducts

O contact your account representative,

Release 2

o
Business Objects’

Copying new files
File: Functions6s,himl, Directory: Ci\Program Files\Business Objects\Business0...: 4224

Timea remaining: S manutes

The installation will complete.

i\;:l BusinessObjects Enterprise XI Release 2 Setup HE] E

BusinessObjects Enterprise X1 Release 2 has
been successfully installed.

Press the Finish button bo et this installation.

f7 Launch BusinessCbjects Administration c Rtk
Consol < Back

18 Click Finish.
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Testing the BusinessObjects CMC login

To test the CMC login

1 Click Windows Start, and then point to All Programs, BusinessObjects XI Release 2,
BusinessObjects Enterprise, and then click BusinessObjects Enterprise .NET
Administration Launchpad.

!mmm« giwm

B command Prompt G"“‘*“'P‘"’

,,4'“"""""“0'& Windows Catalog

@ ‘WW
Hl'lln:f

0] Accessories
() Administratiee Took
Bw

7] 1BM eries Access For Windows
ﬂ Micrasoft Office

| S Administrative Tooks

¥ W ¥ ¥ ¥ ¥

m Business View Manager
# BusnessObjects Erterprise Dmveloper Document stion
(8 Cenkral Corfigurstion Manager

B Data Source Mgration Wizard

[/} Data Scurce Mgration Wizard Halp

&P Dosigner

3 Desktop Inteligerce

@istart | (3 @ | L3 3usness Cblects xRz | L C:Documents and Settin...| Y unkbled - pant |
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The BusinessObjects Administration Launchpad page displays.

D Husimess (b jects Business Inteliigence platform Administvatisn Launchpad - Business Objects - Micresoft Imernet Explarer

Bl [t Yew Fgertes Tooh e r
Qe ©Q WEAG Pouwwe rrone @ 3-05 5 - | Q@EYD

Arglr -P]hw:rfdﬁ-m:-q‘hﬂ =I5 i | 15 Lt din rachFoed sl g w B Lo ™

BUSINESS OBJECTS oty | s

m Waolcome to the Business Objects Business Intelligence

platform Admindstration Launchpad - your startineg point for
Tt doploying and managing all aspects of Business Ohjects
Business Intelligence platform
Freenh hare you can ssteid both the Costral Mansgemant Coniole and & rch et of itand-slons tesli ta sdmineiter your
Business Objects Business Intelligance platfonm

Cantral Managomant Consols I

it Corsobe i the mun sdminisirabion vty for Busredss Obgects Business Ineligencs platferm. [t

ung in pour web er ard provides sccess b il administration functions, With B CMC, you can deploy reparts,
condigure sEourty, sErvers and manage loensing,

Irif ot

Infafiew is ffwindon to & broad range of useful business -fn-rmlbmmund YOUr cempany, indhading Wb Intelligance

w5 Grganide it 1o gt yeur praferanced,

"u.u Repoms, Cofstal Regarts, OLAP Intelbgence Repoms, ipr . With InfeView, you cam SC0EES
Ehu .\M

© Copyright 2004 Bomini Objects, All Rights Reisroed,
Pr astemant | Legsl Infermation | Sand U Peadback

2 Click the Central Management Console link.
The Central Management Log On Console page displays.

]. entral Manasgement Console - croaslt Inbermet [uplorer provided by Comput er Guidancor Corp.

Bl Edb Wew Fpoie ook Hel i | &
..J""J'.‘..-ﬂrrm mf’.-'#'ﬂ.‘ i

Agirwe: [ ] betp. e 3-baftessressobiects) 115 iy ackrn oot =] Eoe |unka

megeser | about | @ e

Central Management Console Log On

by YOIl LSiT name and passwes d, then chek Log On

FOU 308 uniuns OF youl B2 Counl ol COMEBC] yOuT Syl Sdminesirator )
Syanam [oEvwWIHa-BOrE400
i M [aarwnisvanor
[T l
Aigthenae ahon Type Enleprise
LogOn || Cancel

[

3 Enter your System Name followed by Port Number 6400 in the System field (for example -
ECMS:6400). Enter Administrator in the User Name field, and leave the password field
blank. Verify that Enterprise is selected from the Authentication Type arrow prompt.

4  Click Log On or press Enter.
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Chapter 6
Desktop Installation

Performing Business Objects Desktop Installation

As an alternative to performing steps 1-17, we have provided a single command installation that is
located at the end of this chapter, "Alternate background Desktop Installation" on page 34.

Important  Before installing or upgrading Business Objects, you must obtain a License Key from
Computer Guidance Corporation. Please contact Business Objects Support either via
email at: Support@computerguidance.com, or 1-800-952-2002, option 4.

1 Insert the DVD in the drive.
2 Openthe BOEXIR2 SP2 RTM folder and double-click the setup.exe file.
You are prompted to select a setup language.

BusinessObjects Enterprise XI Release 2 Setup E3

Please Choose Setup Language

|English 7|

3 Select the desired language and click OK.
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The Business Object Installation wizard displays.

i BusinessObjects Enterprise X| Release 2 Setup E|

Welcome to the BusinessObjects Enterprise X1
Release 2 Installation Wizard

It is strongly recommended that you exit all Windows
programs before running this Setup Program

Chek Cancel to quit Setup and close any program you
have running, Click Next bo continue with the Setup
program.

WARNING: This program i protected by copyright law
and international treaties.

Unauthorized reproduction or destribution of this
prnq'm,ormypmmnft may result in severe civil
and criminal penalties, and will be prosecuted to the
madmum extent possible under lave,

L tet> ][ concel

4 Click Next.

The License Agreement displays.

s BusinessObjects Enterprise XI Release 7 Sefup

License Agreement
ioun prst agres with the boenss bo procesd, 1

By mndind s e b o

BUSIMIESS OBJECTS LICENSE AGREEMENT -~

ANT-READ CAREFULLY: THES IS A LEGAL AGREEMENT BETWEEN YOU AND

55 OBJECTS FOR THE BUSINESS OBJECTS SOFTWARE PRODUCT ACCOMPANYING
THIS AGREEMENT, WHICH MAY INCLLIDE COMPUTER SOFTWARE, ASSOCIATED MEDIA,
MATERIALS AND ONLINE OR ELECTROMC DOCUMENTATION ("SOFTWARE™).
CONTINURNG YWTH THE NSTALLATION OF THE SOFTWARE, ¥'OU MUST READ,
CHMOWLEDGE AND ACCEPT THE TERMS AND CONDITIONS OF THE SOFTWARE LICENSE
MENT THAT FOLLOWS (CAGREEMENT™). IF YOU DO NOT ACCEPT THE TERMS AND
OF THE AGREEMENT, ¥OU MAY RETURN, WATHN THIRTY (30) DAYS OF

. THE SOFTWARE TO THE PLACE QU QBTAINED IT FOR A FULL REFURND.

1.  GRANT OF LICENSE. Businéss Objects grants you a nonexchashig and imed lcense o
use the Software pfodi.l:!ls md lm:lms mmmmwphdhm:ﬂa

w
—— e Bhn By ]

(©1 accept the License Agree
Dlmmmmmm

5 Read the agreement, and click | accept the License Agreement to continue.

6 Click Next.
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Select Client or Server Installation

Chent Instalation does not require a keyoode,

" Perform Chent Installation,

The Select Client or Server Installation screen displays.

IL; BusinessObjects Enterprise XI Release 2 Setup

Designer, Deskiop Inteligence, Publishing Wizard, Busingss Views

Manager, Impart Wizand, Report Conversion bool, and S0Ks.

+ parform Server Installation,
Instals all components, ncluding the dient SDEK.

_<esk [CHEeis |

cancel |

Select Perform Server Installation, and click Next.

The User Information screen displays.

& BusinessObjects Enterprise X| Release 2 Setup

User Information
Theer Foliovang information will personalize your installation,

Full Name: [ cac
Organization: C6C
Product Keycode: C520C-JHF5124-HEOFD04-LIGCF

Performance Managemant
[C)install Performance Management

Product Keycode:

[ <Back || hest>

J|___gancel

Enter the requested information and click Next.
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The Directory Selection displays.

s BusinessObjects Enterprise Xl Release 2 Setup

Directory Selection -
o'y
Please spacify the drectary. §
Specify the destination folder.
Drestinakion Folder
C:\Program Files\Business Objects) '

[ <psk [ met> [ cocel |

9 Click Browse to select a destination folder where you would like the archive information to

be stored.
10 Click Next.

The Install Type setup screen displays.

& BusinessObjects Enterprise X| Helease 2 Sefup

Install Type

Oley

(O Egpand

©®fEystom!

Select the desired instaliation bype, '

Irstall & new BusinessObjects Enterprisa system.

Expand an existing BusnessObjects Enterprise System.

Uz this option bo choose which apphication features you want
instaled and where they wall be installed. Recommended for
advanced users.

[ <gack J[ mem> [ coma |

11 Select Custom.

12 Click Next.
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The Select Features screen displays.

|:;f,."j BusinessObjects Enterprise X1 Release 2 Setup

Select Features
Please select which Features you would ke to install,

= 2= | BusinessObjects Enterprise =3
Business Objects Data Source Migration Wizard
Buginess Yiew Manager
Report Corneersion Tool
Business Objects Import Wizerd
Busness Objects Publishing Wizard
¥\ Universe Designer
- ¥ - Commponents —
¥ =1vl Enterprise Web Desktop Support:
=1 Inteligence
#=a=] Server e
Installs & set of dient components to ts Enterprise

piskCost | Reset

|~=\wlm>lwl

13 Click the plus sign + next to Client Components to display the contents of that selection.

Client Components contents display.

|1EJ BusinessObjects Enterprise X1 Release 2 Setup

Select Features e
Please salect which features you would ke to install, @J
= i d=] BusinessObjects Enterprise -]

= =i Chent Components
X - | Business Objects Daka Source Migration Wizard
_X = | Business View Manager
_X_=| Report Conversian Tool
X = | Business Objects Import Wizard
"X~ | Business bjects Publishing Wizard
_X = | Universe Designar
B _X =] Developer Components =
o -
=Rl :
=] Server Components Lot

Installs Deskiop Inteligence dient - formerty BusinessObjects Reporter (Ful Chent)

pekcox | Reset | <ssek hext > Concel

14 Disable all components except Desktop Intelligence.
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15 Scroll down so that you can see the last two entries.

(& BusinessObjects Enterprise X| Release 2 Setup

Select Features @.‘I‘
Please select which festures you would Bie to install, -i
W ~
-
X -
W -
. Nl
* .x_' Developer Components
X~ | v10 Crystal Enterprise Web Deskbop Suppart
=3 ~ | Desktop Inteligence
+ M = | Server Components
+- =0~ | Data Access and Output Formats
* = | Sample Reports and Help
—— L
Treskalls wizards and templates to help integrate BusinessObjects Enterprise Functionality inka
Irteractive web appications.
Disk Cost | Reset | :mk]m:l;wd|

16 Disable Server Components however do not disable Data Access and Output Formats
& Sample Reports and Help.

The Start Installation screen displays.

il BusinessObjects Enterprise X| Release 2 Setup

Start Installation

Press the Next button bo begin or the Back button to reenter the installation
information.

< Back

17 Click Next to begin the installation.
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The BusinessObjects Installation Progress window displays.

(& BusinessObjects Enterprise XI Release 2 Setup

BusinessObjects’

Thank you for choosing BusinessObjects Enterprise,

For mone information on our reporting, query and analysis,
performance managemant, analytic apphcatons. and data intagration
soluions please visil www, businessobjects.comiproducts

of contact your account representative

Release 2

S ceon
Business Objects

As the installation progresses, the indicator will advance until the installation has completed.

Once the installation has completed, a message will display indicating that Business Objects
has been successfully installed.

I\;J BusinessObjects Enterprise XI Release 2 Setup HEi=l E3

BusinessObjects Enterprise X1 Release 2 has
been successfully installed.

Press the Finish button bo et this installation.

- Launch BusinessObjects Administration <Rk
Consol = Back

18 Click Finish.

XIR2 Business Objects Installation Guide Desktop Installation

33



Alternate background Desktop Installation

The few steps noted below will perform the same steps as the complete Desktop Installation (all of
the steps contained within this chapter).

To Perform a background Desktop installation

1 Insert the DVD in the drive.

2 Open a command prompt window by clicking Start, and then Run from the Windows Task
bar.

A Run dialog box displays.
run i

Type the name of a program, folder, document, or
Internet resource, and YWindows will open it for you,

Open: | cmd |

ok | cace | mrowse.. |

3 Type cmd in the “Open” field, and then click OK.

A command prompt window displays.

4  Type and enter the following commands (all of the commands below assume that D:\ is your
DVD drive. If it is not, then replace the D with the appropriate directory.):

a D: <Enter>
b cd BOEXIR2SP2RTM <Enter>

Important The following command is case-sensitive. Please type exactly as shown below.

c setup.exe /qn+ REBOOT=ReallySuppress CLIENTLANGUAGE=EN
INSTALLLEVEL=4 INSTALLSWITCH="Client" ADDLOCAL="Clients,Reporter"

Nl Sy srem3E, ormd ape

ATH seLup. exe Sgnt REAGOT =Real 1 yRupprass CLIENTLANGHAGE=-FH THRTALL
LLSYWITCH="Client™ ADDPLOCAL="Clientsz.Heporter"

G BOEXIRZEPZRTH eetup.exe Sgn+ REBOOT=ReallySuppreszc CLIENTLAMGUACE=EN IMETALLL
EVEL=4 IMSTALLSWITGH="Client" ADDLOCAL="Clients.Heporter"

CENHOEK IHEZEFZHIA >

Note After 20-30 minutes, you will receive a message stating that the installation is complete.
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Chapter 7
Downloading and Installing Universes

You install and update universes for Business Objects from the Computer Guidance Web site at
http://www.computer-guidance.com.

The process of installing universes actually involves two steps

1 You must first download the universes from the Computer Guidance Corporation Web site
("Downloading Universes" on page 35).

2 Then you export the universes ("Installing Universes" on page 38).

Downloading Universes

To download universes
1 Onthe Computer Guidance Corporation home page, click the Customer Login link.

The Login to Computer Guidance Corporation page displays.
(3 i e e e Sl

P e Pt ek r

AT
wlIRRREL

Tocdey §-BRE-DEE-4551

e e e e e R T

2 Onthe Login to Computer Guidance Corporation page, perform the following:
a Inthe Username/Customer Number box, enter the BusObj customer number.
b Inthe Password/Zip Code box, enter the Zip code.
¢ Click Login.
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http://www.computer-guidance.com

=ity
&

—— Customer Center
ks Bevred | mait Sagmert Rnrss: refs

=
ck Product Updates.

3 Scroll-down to the Downloads header at the lower right, and cli
The Product Updates page displays.

e i Product Updates

¥
r
E T KN

T T T [p———

4  Click the appropriate universe you want to download.

Note You can download universes only for the modules purchased.
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The Business Universe page displays.

LR LS Call Us Today: 1-888-361-4551

e T e We Are o Bt ke Tl tewems & rwfils gt

Customer Support

P—— Business Intelligence: Customer DataStore
Brmiat lipdates 3.4.3
| Fe—— . T

Wegia CRS S ECME 4.3
Datei March 24, 2006

it gt
tipmd e Yo Lowvagmey iniln

[ e
iy ath i g P i

Ta Bl et b bt Cavmipastas

anEass (50 B hald @ R

Wa hepa soea npey Tudr produt s nas fasbuina wnd ompuresed parfoemanos
Combprt Curisrran Bupped ® L B30 ¥~ 2000, f wom reguere sdddianal
mrEitannn shie sl ey thae gk

va purchasad sach of

whla ts stn c-dubnr ratstnd 8 the wrverran soa haen
Then i Frslgmmrsy Hem semammr 15 wobars i wss lanh ppdated.

Hoor Busesses lintelbgarss Decumienbation pesss (his beos,

e M———

Gt JUEE Cerepubes Bt Darpaigtee 0H Sighay 8 arerymi Frieasy

5 On the Business Universe page, perform the following:

a Review the information.
b  Double-click the Customer Universe you wish to download.
¢ Inthe File Download dialog box that displays, select Save.

d Inthe Save As dialog box that opens, navigate to the Universe folder under Business
Objects, and then click Save.

A progress indicator window displays showing the files being copied.

For example, save each universe to C:\Documents and Settings\<username>\Application
Data\Business Objects\Business Objects 11.5\Universes.

e Unzip the downloaded file.
f  Repeat steps 4 through 5 for each universe.
6 Continue to "Installing Universes" on page 38.
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Installing U

niverses

1 To open the Designer, on the Start menu, point to Programs, BusinessObjects XI
Release 2, BusinessObjectsEnterprise, and then click Designer.

] e Office Docusmert
) Cpan Office Dedument

@ 5ot Program Acress and Defauks ) webkx
A Windoes Catalog B scoke Rpser
B Wirdows Update & Buiresbe

i Accessores

M Games

I Mcrosolt Office

@ sne

i Symantec Chent Secunty
M Yrbemes Esplorer

¥ Ovsti ek
hmm

[ Business views Manager

] Datn Source Migration Wizard

W N
& o : [} Data Source Migration Wicerd Help
o Pemobe Azustance m-ﬂllﬂuﬂl

5 Pubishing Wasd

E) Whncoers Meds Plryer

B wirdow Messerger

T Windows Movie Maker

I BusinessObjects 5.1

I 250 iSaries Access for Wirrdows
i) Mosla Frefox

0 Peshes

) Adsbe

B report Corvarsion Todl
Y Reposiory Mgration Winerd

- w w w W

5] adobe Photoshop Albuss Starber Edbion 3.0

i rahoo! Massanger

) Google Tak

@ Crystal Reports ¥ Relsase 2
I 18 WebSchers Studa

The Designer login screen displays.

..--'"""—-‘
Business Objects

Enter your name and password to log in.

Systenm | DEV-W2K3-B0:6400 |

User Name: | MANI350

Password: [ ——

Autheritication |Enterprise =
o] cmn | o |

2 Inthe User Identification dialog box, perform the following:
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a Enter your System Name followed by Port Number 6400 in the System field (for
example - ECMS:6400). Enter Administrator in the User Name field, and leave the
password field blank. Verify that Enterprise is selected from the Authentication Type
arrow prompt.

b Inthe User Name box, enter a valid user name.
¢ Inthe Password box, enter a valid password, and then click OK.

The Welcome to Quick Design dialog box displays.

Quick Design Wirard - Welcome Screen

Welcome to Quick Design
Thes wizard helps you design & universe quickly and easly.
Step 1: Define the sniverse parameters
Step & Create classes and objects
Step I Create measure objects
Step 4: Generate the universe

I™ Chch hers to choose strateges

P Aot i Sane o |
Click Cancel.
From the File menu, click Open.

@]  Business Chiects Lock in: | L3 Universe B
'%i:mmmoim.w

Employes Universs 02-12-2007.uny
Gareral Lodgar 9-3- 2004, ufv
Jobs Cost Uréverse 02-10-2006.unv

Fles of bype: [Businessibjects Universes {*,urmv) = Cancel
|G Py Folders T~ Open as read-orly

Select the Universe to export, and then click Open.
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The Employee Universe dialog box displays.

el - Emiplayee Linfverse J50 0727 2006, wnw - [MANIISD - @EV-W2AKI-B0.0ECHT, CON] - [Emplsyee Liniveise 3500727 2004&]

e =8| %
O e b | B HE BT R e -]
& open... e
h..': =i LB 2K ¥
= Cles
Tl Fi2 ﬂ
"
#y
gy et
By Lot
B4
:ﬁ: et actat s & cchange
L e
#g
H§  PageSenp..
0 2 bt P -
4 o Corlep
1 Emplcsyes Univarse 50 0027 3006 wrr
 Customer Univerie 350 00 18-2000 v
Lt P AR
4 Gerersl Ladger Universa 750 10-09-2005 v
B L i
PRAECLIE
PRACLIG
T e
[
FETLCM
mmﬂlﬂ
PETLCH -
a4 o W 4] 2] lrl
Shiowy et active uiverse par wreteri i 4355 L] fil

5 From the File menu, select Parameters.
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The Universe Parameter dialog box displays.

" Designer - Lmplayws Linkvese 350 0127 2004, une - [MANLIS0 - oEY-WEK3- B0 CGONTCOM] - [Employss Linkmase 350 07.21-2008]

O ple [ few et ook Sndew Heo

D@ @l 4

rie

R R s |

WYY bR JEFNET ¥ I8

o |

i [ Werkers Ciomnp History:
(] W b Esmings Dsta
3 Chck Recunelation
(] MR Fersorned Fles
g8 Apclcart Trsching

# (] Cobea Participation
() Safety Admngtraton
¥ ] Haster Fhed

# g Sk Obgects

e c B[

Liriive i Paramneiers

Defriton | sy | Srateges | Controls | 500 | Unks | Parsmeter

Thae: f oo i cxvnation denies the wiietiie. & uverse 5 defved by @3
suarnd el ot shase cohneclione

Fesme: | Empeyee Urwvarse 250 07-27-2008

prsenptan: ‘mwmmmwmm

frention: [ - |
R I |

4

PR

FETLCM PRI
FRTLCRY

PRTLCHG P TEHE
mu-ula,

S G0

LT

ofe

. ]

6 Onthe Universe Parameter dialog box, in the Connection drop-down list, select the

CMSFIL connection, and then click OK.

Note In the example above, the default connection is CMSFIL.

7  From the File menu, click Export Universe.
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The Export Universe screen displays.

~iDesigner . [mpleyee Universe 02122007 . [MANIISO - @OV, WACS- B0 CGONT 0] - [Impioyes Linlwee 02.12.-2007]

Do ple [t e [ewt Lok Wndew Heo

D@ sd & @

WYY Hd bALRNSCUET ¢ 8|

N N - e [

AT A |

ok & urwmse. & grinyed
[ W2 B Eamings Dabs o R m-un:m.
igmw
(] MR Personnesd Fles
s slboomintin e,
¥ ] Cobwa Participation Grogs:
4 8 Sefeky Admrstraton ——
g Master Fles Acknirists sy
# (i Srstom Obects Citject Lavel Security - Publie
nvwerses:
[ urévesse o ]
Crifoouments and Settngeimalnll... Emglopes Unberse 0212,
ewnrena?
= = i, Tiles o charn fuin ™
PR O
PERLr
PR
mmw;
PERTOM I
Lk Y e Minhede
oI T

8 Select the Target Universe domain to the universe(s) to be exported.

9 Click OK.

XIR2 Business Objects Installation Guide

Downloading and Installing Universes

42



A confirmation message displays stating that the Universe was successfully exported.

O e O e et ok el e e
D23/ o@ tonms 2 3 @%REERE 1

CmaYd AR NEETET ¥ a8

KVl

F
£l

e [

# () Emplryws Lkl ahan

- () Werkerd Comg Hatory
) W2 8. 99] Eaerings Data
43 () Chack. Reconclation
Al W P ey

- () Applcant Trachng

A ] Cobe & Partiogution
g Safeby Admengtrston.
) Master Fies

# ) Srrbem Otpects

b Tabdin da tharta o T

T B

#g.r;ﬂ[
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Chapter 8
Installing MySQL GUI Tool

To install MySQL GUI Tools

1 Insert the DVD in the drive.
2 Open the MySQL GUI Tool folder and double-click the setup.exe file.

The MySQL Tools Setup Wizard displays.

I MySQL Tools for 5.0 - Setup Wizard

Welcome to the Setup Wizard for MyS0OL Tools
for 5.0

The Setup Wizard vl instal MySQL Tocks for 5.0 on your
computer, To contirue, cick Next,

WARMNING: This program is protected by copyright law and
interrational breaties,

Ctet> J [ coel |

3 Click Next.
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The License Agreement displays.

1 MySOL Tools for 5.0 - Setup Wizard

License Agresment
Please read the following icense soreemant canefully,

Copyright (C) 200372008 MySOL AB ”

This program i free softwane; you can redistribute it andfor modify
It urder the terms of the GNU General Public License a5 publdhed by
the Free Software Foundation; either version 2 of the Licerse, or

{at your option) any later verson,

Thiz program & distrbuted in the hops that it wil be usefd,

but WITHOUT ANY WARRANTY; without even the implied warranty of
MERCHANTABILITY or FITNESS FOR A PARTICULAR PURPOSE, See tha
GNLU Generd Public License for mone detals.

)1 dho root asccept thee berms in the icense sgresment

[ <gecr J[_fext> ][ concel |

4 Read the agreement, and click | accept the terms in the License Agreement to continue.

Click Next.
The Destination Folder selection displays.

i MySOL Tools for 5.0 - Setup Wizard

Destination Falder
Click Next o install to this Folder, or chick Change o install to & different Folder,

Irestall MhySCL Tools for 5.0 to:

i Ci\Program Fles|MySQLMYSQL Tools for 5.01

[ <geck [ pet> J[ cocel |

6 Click Next to accept the default installation location. Click Change to browse for a different
location, select location, and then click Next.
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The Setup Type screen displays.

1% MySQL Tools for 5.0 - Setup Wizard

Setup Type =
Choose the setup type that best sults your needs. j

Pleass select & setup type,

All program Festures will be installed, (Requires the mast didk
[ spaca.)

Choose which program Feastures vou want installied and where they
will be instabed. Recommended for advanced users,

[ <gsck | test> [ concel |

7 Click Complete, and then click Next.
The Ready to Install the Program screen displays.

1% MySQL Tools for 5.0 - Setup Wizard

Ready to Install the Program
The: wizard is ready to begin installation.

IF you want bo review or change any of your installation settings, chck Back. Chck Cancel to
ekt the wizard,

Curment Settings:
Setup Type:
Complete
Destination Folder:
CriProgram FlesiMySOLIMySOL Tooks for 5.00

[ <osck  J[__iostar  J[ comel ]

8 Click Install.
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The Installing MySQL Tools screen displays, showing a progress indicator.
& MySQL Tools for 5.0 - Setup Wizard

Installing MySQL Tools for 5.0
The: program features you selected are being installed.

Please wak while the Setup Wizard installs MySOL Tools for 5.0, This may
bake caversl minites.

Status:

Updating component registration

test

After SQL Tools has finished installing, the MySQL Enterprise screen displays.

: A MySQL Enterprise subscription is the most
comprehensive offering of MySQL database
software, services and support to ensure your

Mg S,  business schieves the highestievels of reiabiiey,

security and uptime,

An Enterprise Subscription Indudes:

1. The MySQOL Enterprise Server - The most reliable, secure, and [
version of the worlds most popular open source database.

2.The MySQL Monltering and Advisory Service - An
database assistant

3. MySQL Production Stmpwl 1r___

9 Click Next.
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Another MySQL Informational screen displays.

MySOL Enterprise

AN

MySOL
Smmm®  The MySQL Monitoring and Advisory Service

man oy e - - l

+ Automated monitoring o8 = ]
and notification of all your - =

MyS0OL servers.

« Over 70 database best

practice rules ensure uptime
and fast performance.

=

,

« Expert advice on how to fix
problems and improve

My50L performance.

Relrplela=t e

(<teck ] | _Wext> |

10 Click Next.
The Wizard Completed screen displays.

Wizard Completed
Setup has finished instaling MySQL Tools For 5.0.

AN

MysaLs

11 Click Finish.
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Chapter 9
Business Objects XIR2 Backup Process

Before backing up Business Objects, the Central Management Server (CMS) must be stopped.

Stopping the Central Management Server

To Stop the Central Management Server
1 Logon to the Business Objects server.

2 Onthe Start menu, point to All Programs, BusinessObjects Xl Release 2,
BusinessObjects Enterprise, and then click Central Configuration Manager.

"!m‘lﬂﬁ"ﬁ' | g]m[ww

.cn-mun-mpl |ﬂ'£“""“""‘"
. | |44 ndeiristrative Toois
s Windemsiapl o, \cows Cataiog
ol T Cou LSS (iR
1 Administratve Tooks
OWWG 1M Fring Arcess For Windows
0] Microscft Ofce

* w w w w w

& Internet Diploresr [§ #ublshing Weard
(51 Sutiook Express M Regatration Wied
Import Wesed °  pamate Assstanen %)) manare Cormmrsion Tool
) sk v EM Reposiory My ation Warad
_? e el 8 oy obomon Agent Corliguration I8 Uneverso Bulkder
= [ BusessCbiects Entereriss JET Admiistracion Lasnchoad
OOBC Admirielr (=4 Lava Wik Seart [ MrtnassChiects Ereerprs NET Infoviss

P SusiwssCbiects Enlesprise Crystsl Reports Explores
8 ™ Softwars Everkory Tod

[dstaet | [} 8 | O mysct comstrner |
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The Central Configuration Manager displays.

B - per - &
£ Central Conliguration Manager

[ GR(ED » e 0w X OBER D Computer Name: [DEVW2380 ]

Diizplay Name | Version | Stats | Description -
Aun... Prevdes scheduing, secunty, and spstem management serices,
Cormacinn 3&\"3’
Crystal Reports Cache Se -

Fun... Coneection Serves
- Run.. Steees repart pages fequently requestad by repoit viswers
E';J Ciyslal Repoits Job Seve i Run... Handkes olidoaded processing of Ciyslal Reports documents
Cryztal Reports Fage Sery
s) Desktop Intefligence Cacl  Propertes

Run... Generates report pages mequasted by teport viewes
@ Deskiop Intefigence Job Server

Restart

RAun.., Dehtop Inteligence Cache Sepoern
Run... Handkes clHoaded processng of Desklop Inteligence documents, |

% Deskiop Intefigence Reqort 5 1M588% Run Deskiop Inteligence Report Sener
o) Drestnation Job Server 11,5802 Run... Precesses destination objects
%Eﬂm{ Server 11.58.52% Run... Moo everls
Ingest File Repositony Server 11.5882% Run.. Prowdes obiect storage and management sanaces
E_é List of Vaiues Job Serves 11.50882% Run.. Processes scheduled List of Valses objects =
X : LI_I
Ready I A

3 Right-click Central Management Service, and select Stop.

Backing up Business Objects XIR2

To run the backup
4 Onthe Start menu, point to All Programs, MySQL, and then click MySQL Administrator.

-‘!mmmmm &AMy Computer

Bl comosmipram | (B conoteen :
. 4id ndministrative Tools ’
./ windows Bepl oo \incows Cataiog
l:enh'dtﬂﬂ'lﬂ!“ M re Oy ]
HManager E I g ]
] ] Administrative Tools *
meMMfg IBM fSaries Access for Windows
I Mierasoft Office L
[3 Mol=pad n Startup [ T
i) Symantec Clent Security »
Designer & Inkernet Explorer
-3 (2] Cuklook Express
&]WW“ o~ Remote Assstance
] :
Deshop Intella & Spebesper Agent Configuration
o BR Adobe Reader &

_ N My S ‘ MySOL Ad Do
ma BusinessObjects ¥ Releass 2 » &7 MySQL Migration Tookit

£ MySCL Query Broveser
wm ) SO System Tray Monior
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5 Login as root/root to localhost

l.. L
My

MyS0L Administrator 1.2.12

Administrator

i~ Connect lo MySOL Server Instance

Stared

Connection: |

Server Host [locahost

Lizamanne: |ra-:|t

Passwordt |~

Details 2> |

(iR =)

Cancel

To create a backup

6 Click Backup and select New Project. Name the project. In this example the project is
named: BOXIR2 BACKUP

In the Schemata field, click boe115 and click > to display the files in the boell5 repository.

B iy S0L Adssistratar - Coone e soel @l allosd 3506

B Bt Yew [ook Wiedew MySCLEndecens  Hep

4 Serverbctomation
Eervice Coniiol
Shariug Vatabies

.:'H Uz Admanizhaton

i Serve Connactions

-'.; Heall
Gearemi Logi

J Feplcastion G bsbus

g Bachip

-
g Festoie
H'.- Catsbogn

Backup Pacyecis
-

BOMIAZ

7 Click Execute Backup Now. A prompt will display asking you if you want to save that file.

Click Yes.

XIR2 Business Objects Installation Guide

Bachun Pooyect | Advanced Optons | Schedus |

- Backup Project
" Dolrm B s and curbert ol e backap
 General
ProjctNane:  [BONGRZ BACKUF Marrm fox i ek o,
Sichesala Elackip Conlent
e Dot drectory [obje. [Rows |oata. |vetwpoms |
B o b5
bpa11s ;I o1 3 oni_slstes5  broDB 23 1634
s of] I3 emz_coonk..  beewDB 63
e _I‘ | B ona_borkies  braDB 1 163
o] 3 ons_idmmbe . beealB 2 163
o3 omuriockis. beoDB B0 TS0O04D
o 3 onaelstont  beecDB  ED e[
o1 F one derim  benbB 0 163
of| I3 oma_versioni . eroDE 1 16384
Hew Promct | SweProwct | EvecusBackuoNow |
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8 Now backup the FileStore folder shown below. The FileStore folder contains the Input,
Output and temp sub folders.

C:\Program Files\Business Objects\BusinessObjects Enterprise 11.5\FileStore

B 0 Fengram Files’ Biainess Ohjeck s sinesaihject s fnkerprisn §1,5 Fdeshne
Mie (R Wew Favortes Toor el >
Qs ~ (3 - | Seareh |1 rokders | [T
-lmhn! 1 & Progrmm Pl S St B wis Oty Enlee prne 11515 S ﬂ '3!
i w | hiawns l S | Typm | Do Hosted | dstrbures |
Sordte of ot P P B0V 40007 %48 A
) St e Ot Fis Friser AR Pl
.:I';'Iﬁw-nu jhewg Pl P BRIINT 0T P
Ly Temples
L s
&L Iretpubs
i) Provgeam Filss
£ [ dadolee

= 1L e Obects
L Dusressiecns Eriemase 11.5
ol i
L) Tanses
= warf
5 2 Dala
¥ |2 Deswlcper Mol
=1 I FiaSiay
¥ L dnpes
E I Outst
L) bt
2w
) bmages

9 Next, backup the Data folder shown below. The Data folder contains the MYSQL
Repository and the User’s Security.

C:\Program Files\Business Objects\MySQL\mysql-pro-4.1.13a-win32\data
10 Store these folders along with MySQL backup file.

Starting the Central Management Server

After backing up Business Objects, the Central Management Server (CMS) must be Started.

To Start the Central Management Server

11 Logon to the Business Objects server.

On the Start menu, point to All Programs, BusinessObjects XI Release 2,
BusinessObjects Enterprise, and then click Central Configuration Manager.

The Central Configuration Manager displays.

f:.- Central Configuration Manager

[ Sw TR > »FB3X0BEHES B Computer Name: [DEVAW2K3B0 =]

Dizplay Name | Vession | Status | Description -

6] Central Managemert Server 115882 Run.. Frovides scheduling, secusity. and system management services.

'_';) Connection Serves 11.58826 Run.. Connection Server

:_-’) Cryetal Repoits Cache Serves 11.58826 Run.. Stores report pages frequently requested by report viewers

;::3‘) Cryslal Repoits Job Server 11.58825 Run.. Handes olfloaded processng of Crystal Reports documents

?,_;_) Crystal Repoits Page Serves 11.58826 Run.. Genscates report pages requested by report viewers

:";) Desktop Inteligence Cache 5. 11.58.826 Run.. Desklop intelbgence Cache Server

b;j Desktop Inteligence Job Server  11.58.826 Run.. Handes olf-loaded processing of Deskbop Ineligence documents

[ Deskiop Inteligence Report S... 1158826 Run.. Deskiop Ineligence Repot Serves =T

{%) Destination Job Server 11.5882%6 Aur.. Processes destination objects

£ Everit Server 11.5882% Rur.. Monitors events

;j Ingadt File Reposton Server 11.58826 Run.. Prowvides object storage and management services,

Ej List of Yahues Job Server 11.58826 Run.,. Processes scheduled List of Values objects =

< | ;I‘I
Ready | b
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12 Right-click Central Management Service, and select Start.

IMPORTANT The Business Objects Repository stores all of the user security, Universes, Universe

XIR2 Business Objects Installation Guide

Connections, and reports published to the repository. Therefore you should backup
the Business Objects repository regularly so that if something happens to the
windows server the data can be restored from a relatively recent backup file.
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E% Chapter A
B Alternate Business Objects XIR2 Backup

Detailed Backup Instructions are also noted in Chapter 9, “Business Objects XIR2 Backup Process”.

Backing up Business Objects XIR2

To effectively backup Business Objects XIR2, you must backup 2 folders from the Windows Server
on a daily basis.

These 2 folders are: the FileStore folder, and the Data Folder.

The FileStore folder contains the Input, Output and temp sub folders. All of the Universes and
Reports published to the repository and the Scheduled documents are also contained within the
FileStore folder.

The location for the FileStore folder is:

C:\Program Files\Business Objects\BusinessObjects Enterprise 11.5\FileStore
The Data folder contains the MYSQL Repository, and the User's security information.
The location for the Data folder is:

C:\Program Files\Business Objects\MySQL\mysgl-pro-4.1.13a-win32\data

IMPORTANT The System needs exclusive use of the system to perform this backup. Please make
sure that no one else is using Business Objects when you perform the backup. The
FileStore folder and the Data folder need to be synchronized at the same time.

Note Please use your own Windows File Backup Software to perform the backups.
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